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 17 May, 2005

To:  Jet Propulsion 


Subj:  ADL855PC Technical Advisory

Dear Mr. John Guineau and Mr. Michael Garrett,
This advisory is being sent to Advanced Digital Logic customers who have purchased the ADL855PC product prior to the date on this notification.  Please be advised that the CMOS/ RTC battery will drain prematurely when the CPU is powered off. If you are not using a battery in your application for the RTC, this particular issue will not affect you.    
When the CPU has power applied, the RTC battery should last approximately 13 years with either the battery provided in the cable kit or on the ADLPS104CF.

In the off state and with the battery provided in the cable kit  the ADL855PC will drain the RTC/CMOS battery in about 6 months. If used in conjunction with the ADLPS104CF the battery in the off state would last approximately 50 days.  

Advanced Digital Logic has a modification to the circuit involved to fix this issue and will offer the modification free of charge. This modification can be either a changed resistor value that is under the SODIMM socket or we can remove the resistor all together to get maximum life of the battery. By removing the resistor, you would eliminate a seldom used feature to sense the battery voltage on a certain pin- this feature is not normally used. Also please be aware that if the SODIMM memory is secured to the point of being non removable, there may be an issue in doing this fix- please discuss this particular situation with your sales representative.
Our recommendation is to return the board to have the modification applied.  You will need to obtain an RMA number by filling out our RMA request form.  Please indicate if you want the resistor pack changed or simply removed (for longer battery life). Also please be sure once you have obtained the RMA number to reference this number on the shipping box to help expedite the return of your board.
Advanced Digital Logic will do all it can to make this situation as painless as possible.   We would like to thank you for your past business and look forward to working with you in the future.  Should you have any questions or concerns, please contact us at your convenience. 

Regards,

Advanced Digital Logic’s sales team.
4411 Morena Blvd., Suite 230, San Diego, CA 92117-4328          

     Ph. 858 490-0597 Fax 490-0599
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