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Quotation Reference No. : JET012402ID-15

April 18, 2003

Richard Petras

Jet Propulsion Laboratory
4800 Oak Grove Drive
Pasadena, CA 91109

Dear Richard,

Wind River Systems
500 Wind River Way
Alameda CA 94501
510-749-2018 phone
510-749-2119 fax

Phone:  (818) 354-0632
FAX: (818) 393-5007

Wind River Systems is pleased to provide you with the following quotation to renew the
maintenance contract for your Tornado License number 15 for the Robotics Laboratory Project.
Support is valid to 6/17/99 and is currently covered by your purchase order 749647.

To renew support, we must have a faxed copy of the purchase order.

reference number on your purchase order.

SALES TAXES:

ltems listed above will be subject to sales tax unless otherwise specified on your purchase order. If items are not

Please include above

taxable your Purchase Order must clearly state the type of exception being claimed and the associated exemption

number. Additionally, a copy of the appropriate certificate must be included with your Purchase Order, if Wind River
Systems does not already have a copy on file. To verify that Wind River Systems already has a copy of your
certificate please call your Inside Sales Representative.

Please note Maintenance Contracts will be subject to Sales Tax in most states as the contract includes product

upgrades which are treated as Tangible Personal Property.

Description Product # Period of # of Price
Coverage users
Tornado Support and Maintenance 131-14652-SM 6/16/01 - 2/15/03 5 $4,200
Renewal
Maintenance Reinstatement 131-17831 6/17/99- 6/16/01 $4,200
TOTAL $8,400.00
1. Description of Products and Services

Standard support includes product update releases, Software Problem Report (SPR) resolution,
WindSurf and telephone hot-line support for usage questions, etc.




Support will be provided to (see number of users above) technical contact located at the site
listed above. You are currently listed as the technical contact.

2, Terms
All payments are Net 30 days upon approval of credit. Wind River Systems will pay freight
charges. ltems listed above will be taxed unless otherwise specified on your purchase
order. If these items are tax exempt or for resale please include a copy of the appropriate
certificate with your purchase order, if Wind River does not already have a copy on file.

3. Valid
Prices quoted are valid for 30 days.

Sincerely,
WIND RIVER SYSTEMS, INC.

Irma Dominguez

Renewals Sales Representative
Wind River Systems

500 Wind River Way

Alameda, CA 94501
510-749-2018 phone
510-749-2119 fax
irma.dominguez@windriver.com
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